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Genie to Launch 
New Remote Access System

OHIO – The Genie Company showcased a new 
access control system, Aladdin Connect, at the 
recent IDA Expo in Indianapolis. The new system 
will allow remote access to monitor as well as 
change the open/close position status of a garage 
door from a smart phone. 
 The WiFi enabled control module of the 
Aladdin Connect system can be used in place of the 
wall console or otherwise mounted convenient to 
the user. The system uses a door sensor attached to 
the garage door to determine the position status of 
the door. One door sensor will come standard with 
the unit to monitor the open/close status of one door; 
additional sensors can be purchased to monitor up 
to three doors. The UL325 compatible system has 
audible and visual notifications to signal when the 
door will start to move when operated from a smart 
device. 
 The application includes several features 
that are designed to safely operate a garage door 
when the homeowner is not home. First, the 
system allows individual users to be identified so 



THE DOOR WITH MORE.
For a complete list of products and specs, visit steel-craft.ca

ELITE SERIES CHARCOALESTEEM SERIES CEDAR ELITE SERIES WALNUT

BEST NEW DOORS 
ON THE BLOCK.

INTRODUCING THE ELITE AND ESTEEM SERIES
Steel-Craft’s Elite and Esteem series of superior doors are the perfect blend of form and function. Available in a rich walnut 
woodgrain that requires no additional staining or a distinctive matte charcoal colour that won’t warp when exposed to heat 
or sun, the Elite Series adds sophistication to any home without any of the maintenance issues. For a modern look, the 
Esteem Series of aluminum doors can be custom fitted to suit your home by selecting from a wide variety of custom colours, 
coloured glass and sizes.
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MANUFACTURER OF QUALITY 
GARAGE DOOR COMPONENTS:
ROil Tempered Wire Springs (.192 to .468)
RTrack: 2" and 3"
RPerforated Angle: 1-1/4 x 1-1/4"  (16, 14 and 13g)
RHorizontal Angle: 2" x 2"
RVertical Angle: 1-1/2" x 4-1/2"
RStruts 2-1/4" and 3"
RClips, brackets, etc.
Rand more...!

WE SATISFY YOUR DEMANDS WITH QUALITY PARTS.

Our manufacturing facility is situated at
1187 Tessier Street,

Hawkesbury, Ontario
K6A 2S2

TEL: 800-361-7123
FAX: 613-632-9320

Since 1948

Letters to the Editor regarding anything 
that you see in this newspaper or elsewhere 
in the industry are welcome. Letters 
should be approximately 200 words, and 
faxed to: 
THE EDITOR, Garage Door News, fax to 
866-838-2967. Please include your name 
and phone number. Your letter will appear 
anonymously if requested.

The Garage Door News
Published by  KRUBUS Inc.

Publisher: Dave Bussière
    gdn@kos.net   
Editor:     Lucia Krupa
    lucia@garagedoornews.com
Administrative Support:  Accu-tel

The Garage Door News welcomes comments 
and suggestions. Letters to the Editor and  
articles are also welcomed. The Garage Door 
News is a monthly publication for garage door 
installers and manufacturers. The information 
included in this paper is intended solely for the 
use of the reader. No part of this publication 
may be reproduced in any matter without the 
expressed written  permission of the Editor. 
The ideas and suggestions expressed in this 
paper are those of the writers. KRUBUS INC. 
will not be liable for the use of the information, 
opinions or products expressed, advertised or 
otherwise contained herein.

The Garage Door News
1331 Harvest Bend

Lasalle, ON Canada
N9H 2B5

Toll-Free Tel:   866-854-0561
 Toll-Free Fax:  866-838-2967

 e-mail: gdn@kos.net
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The Garage Door News
269 Walker St., #637

Detroit, MI   USA   48207

Breakaway Impact-Resistant Doors

Tradition of quality

3775 Boulevard Losch, St-Hubert, Quebec, J3Y 5T7
Tel: 1-866-678-0123

info@thermostop.com  

www.thermostop.com

Industrial & Commercial Doors - Cold Storage Doors - Breakaway Doors - Acoustic Doors

  Impactable Breakaway 2” thick sectional doors
  Impactable Breakfaway 4” thick sectional doors 
  Universal Impactable Composite Panel (1-3/8” to 2”)
  Armatech high-speed impactable sliding doors

Impactable Breakfree 4” thick R-32 Cooler Door



Discover the rewarding possibilities of selling a trusted line of stylish garage doors to 
customers who are eager to transform their home. With innovative online visualizer tools, 
a powerful marketing campaign and unprecedented sales support, Clopay® is standing 
behind you every step of the way. 

To see how Clopay can open up new sales opportunities for you, call 1.800.245.2480 
in ON and East, 1.800.525.6729 in MB and West or visit clopay.com! 

© 2013 Clopay Building Products Company, Inc., a Griffon company.

more sales and profi ts. 

Gallery® Collection Canyon Ridge® CollectionCoachman® Collection

044478clopayTradeNwsprnt10x12.indd   1 7/12/13   2:23 PM
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  LAST MONTH'S CASE & ANSWER

NOTICE TO CASE READERS:
All business cases in the Garage 

Door News involve fictitious 
companies facing realistic business 

problems.

The Case Page:
Case 24-4 ANSWER:

global hardware solutions since 1980
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Case 24-4: Training Employees in a Fast 
Growing Business

Case 24-5: The Three Brothers
 Bill had been General 
Manager of GDN Doors for four 
years. His technical expertise was 
based on years of installing and 
servicing doors. His management 
skills were honed as he rose through  
leadership roles. Bill was becoming  
comfortable with the marketing 
side of the business when he was 
surprised by three customers.
 Bill was in the showroom 
one morning when three brothers 
came in. They were interested in 
new doors for their homes. The 

brothers, in their late 40s, were all 
married and had all attended the 
local college. They entered GDN 
Doors with a simple goal – to use 
their joint purchases as a way to get 
a solid price discount.
 Bill listened to what they 
wanted, and showed the brothers 
the door and opener options. One 
of the brothers was more vocal than 
the other two, but all commented 
on the door designs that they were 
shown. 
 Bill was determined to 

sell the brothers the six doors and 
openers they needed, so he put 
together fairly aggressive pricing 
on a higher end door system. The 
oldest brother was pleased with the 
pricing and said so several times. 
The three men left GDN Doors 
promising to come back later that 
day with their wives.
 Two hours later, two of the 
brothers returned, but only one with 
his wife. The couple purchased 
the complete door system with 
windows. The other brother ended 

up purchasing two mid-ranged 
doors that they hadn’t considered 
earlier in the day. 
 Bill was confused because 
everything that he had read about 
market segmentation indicated that 
the three men would make similar 
purchase decisions. Was he wrong?

 This is an interesting case because it does not focus on a 
problem, but presents an opportunity for staff training identified by 
senior management. GDN Doors is a rapidly-expanding, multiple-
location organization with a relatively young administrative 
employee base. Bill, the VP Operations, has two goals for the 
training initiative: improve customer service and build employee 
loyalty.
 There are two key decisions for Bill and his human resources 
staff. First, they need to determine the minimal level of garage door 
training they want each administrative employee to have. This may 
be as simple as understanding key components to a garage door 
installation and watching a door being installed. 
 Second, they need to determine whether there is a core 
group of employees who need advanced training. This may include 
supervisors, front line sales people and/or customer service staff. 
This group would benefit from training in common door and opener 
installation problems and the steps that would likely be taken to 
solve the problems.
 Training of administrative staff can be incremental. 
No organization should think that it has to achieve all training 
immediately. The best idea is to arrange a simple stage one level 
of training…get it delivered…and then move on to higher level 
training. Focus on a longer term training strategy rather than a one-
off mass training event.

 For the past five years, GDN Doors had been the fastest growing door 
company in any major North American metropolitan area. The company had 
opened multiple new locations and invested heavily in brand development. 
The company did some traditional advertising, but focused the majority of its 
promotional efforts online. They were active on Facebook, posted photos on 
Pintrest and regularly Tweeted.
 The growth of the company had brought some human resources 
challenges. The company had hired aggressively. Almost 40% of the 
company’s employees had been with the company under two years. While 
many were skilled technical employees, there was a growing administrative 
staff that had moderate corporate experience and virtually no experience with 
garage doors. The average age of administrative staff members was 27. There 
was a fairly even male/female split.
 The VP Operations, Bill, believed that it would be beneficial if the 
employee base understood the product line better. Clearly, the company 
could not train several dozen administrative staff to install or repair garage 
doors, but Bill wanted them to have some exposure to the work being done in 
the field. He believes this will improve customer service and build employee 
loyalty.
 How can GDN Doors train these administrative workers enough so 
that they understand the core business of the company, while not being too 
demanding time-wise or financially?
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Goff’s Introduces New 
High Performance Roll-Up Door

WISCONSIN – Goff’s 
Enterprises launched 
a new vinyl and mesh 
roll-up door: the 5400 
series, at the IDA Expo 
in Indianapolis. A high 
speed, multiple appli-
cation door, the 5400 
series is designed to be 
popular for high use 
or forklift traffic areas 
in addition to loading 
docks and lower use ar-
eas. 
 The operator 
raises the door at 54” per second, is spray and 
dust proof, features a soft start and stop, can 
operate 200 times per hour and offers simple 
installation with a direct quill drive to the 
door. 
 Additionally, the new door features 
exchangeable mesh, vinyl and clear panels for 

multi-season use and perfor-
mance. 
  Beyond travel 
speeds of up to 54” per sec-
ond, Goff’s 5400 series door 
includes extruded PVC side 
seals, custom fiberglass wind 
bars, and custom extruded 
aluminum side beams. The 
door is automatically reset 
after impact or blow out.
  The mesh panel op-
tion features 11 oz mesh 
with a 65% shade factor. 
The solid vinyl panels are 18 

oz coated vinyl available in seven different colors. 
The clear window PVC panels are 40 mil double 
polished PVC. All panels are resistant to ultraviolet 
rays, rotting, tearing and mildew. The door meets 
NFPA-701 and CSFM standards for flame retar-
dancy, and are wind load rated to 45 mph based on 
a 10’ x 12’ test door.

CROSKILL OVERHEAD 
DOORS LTD.

MANUFACTURER OF 
INDUSTRIAL-COMMERCIAL 

CR175 STEEL INSULATED 
SECTIONAL DOORS

POLYCARBONATE DOORS

CUSTOM BUILT WOOD 
CARRIAGE HOUSE DOORS

24 GA STEEL 
REPLACEMENT SECTIONS

1-800-567-7472
email: lynda@croskilldoors.ca

519-291-1034 • FAX: 519-291-5661

Rated #1 in testing by Rensselaer Polytechnic 

Institute (RPI) for load carrying and wear 

reduction. Odorless. Prevents rust. FDA and 

USDA accepted in use areas with potential 

incidental food contact, e.g., food warehouses 

and farms. Silicone or silicone-free lubricants. 

Compound, spray or liquid.  Available in a range 

of sizes.

SLIPIT.
Get your glide on. 
In the middle of a muggy summer night in 1939, a Queens, New 
York building super grew tired of hearing his tenants complain 
about stuck windows and doors. That night, John Bogie went into 
his kitchen and invented the first modern, effective non-toxic 
lubricant. Since then, SLIPIT has been used by Otis Elevator, NASA 
and the US Navy where high performance is the only option.

Why is that the case? Because SLIPIT is the best lubricant around: 
It’s easy to put on and it stays where you put it. And independent 
research puts SLIPIT first for load bearing and friction reduction. 

Go to www.slipit.com to order and learn more about our 
products. Call 845/778.7219 with any questions or email 
us at info@slipit.com. 

We’d love to hear from you.

DON’T LUBE IT. SLIPiT. 
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To learn more, contact your LiftMaster Sales Representative 
at 800.282.6225 or visit LiftMaster.com/GDN

MyQ® users are more likely to recommend their LiftMaster® Dealer to their friends. That’s why it 

pays to encourage your Customers to activate their Garage Door Opener’s MyQ Technology.

Even better, it’s now included in all LiftMaster Garage Door Openers.

MyQ® For Them. 
More Leads For You.

© 2015 LiftMaster All Rights Reserved  
Apple®, iPad®, iPhone® and MacBook® are registered trademarks of Apple Inc.
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Napoleon Lynx Introduces New Chain Hoists
OHIO - Napoleon 
Lynx displayed two 
new 4:1 chain hoists 
at the recent IDA 
Expo in Indianapolis, 
the JR Standard and 
the JR Rolling Door 
chain hoists. The new 
hoists are designed 
for precision hand 
movement of the door. 
 According to the company, the design 
eliminates jumping or jamming between the 
chain hoist and the pocket wheel. The bearing 
to drive shaft tolerances are consistent so there 
are no problems when the hoist is under load. 
 Napoleon Lynx also announced that 
they will soon be introducing new 3:1 wall 
mounted chain hoists.

 The company notes that another key 
part of the design is the fact that they can be 

Northwest Door 
Shows New 

Aluminum Door
WASHINGTON - 
Northwest Door dis-
played a new brushed 
aluminum garage 
door, that has a stain-
less steel appearance, 
at the IDA Expo in 
Indianapolis. The 2” 
thick door has a steel 
backing, and a com-
pression pad between 
the door faces.
 Brian Miller, 
National Sales Manag-
er at Northwest Door 
explains that the prod-
uct idea came from 
the Australian market. 
The company liked the 
design, but wanted to know how it would be perceived in the North Amer-
ican market: “We showed the door at the Expo to get customer feedback 
on the design. The comments have been very positive, so we are going to 
put the door into production.”
 Northwest Door manufactures sectional garage doors in steel, 
wood and aluminum for both residential and commercial applications, and 
also produces custom built garage doors to meet architectural specifica-
tions.

Overhead Door 
Launches New Design

TEXAS - Overhead Door recently 
announced an addition to its Ther-
macore Collection, the Model 192 
V10.
 The Model 192 V10 
embossment comes in the existing 
Thermacore Collection colors and 
finishes and is available with the 
wind load offerings within the 
current 190 series. The company 
notes that the wainscoting design 
is a centuries-old marriage of form 
and style, adding an upscale look at 
an affordable price.
 “With five designs, nine 

colors and two finishes, and a va-
riety of window styles, the Model 
192 V10 is everything a homeown-
er could want in a door,” said Mark 
Sawicki, residential product man-
ager for Overhead Door. “The new 
long panel design allows another 
choice for our distributors to offer 
customers, keeping them competi-
tive in the industry.”
 Specifically designed to 
reduce air filtration, Thermacore 
doors can help maintain thermal 
efficiency in both hot and cold 
weather climates.

manufactured cost effectively in the company’s 
U.S. facilities. 
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LiftMaster Introduces 
Light Curtain

ILLINOIS – LiftMaster has introduced the LC-36A light curtain protective 
system. The light curtain provides 36 inches of effective height coverage, 
and must be used with a primary entrapment device to maintain UL325 
compliance. It must be installed along the vertical plane of the door. 
 The LC-36A features a color-coded transmitter and receiver for 
easy installation. The light curtain can be used on doors up to 33 ft. wide. 
The unit's 8 LEDs per side and 22 cross-beams produce an invisible 
curtain of infrared light to enhance detection capability. Solid LED 
lights indicate correct sensor 
alignment and a green LED 
on the receiver flashes when 
interrupted, providing visible 
interrupt detection. 
 The light curtains are 
NEMA 4 rated which provides 
protection against direct water 
spray. LiftMaster notes that 
this makes the unit ideal 
for use in auto dealerships, 
fire stations, public parking 
facilities and commercial 
storage facilities.

Phone: 1-800-665-3667
Fax: 1-800-667-9881

www.laforgedoors.com

Laforge Door MFG Inc.

Manufacturer of Quality Garage Doors

Since 1979

• Maritime:  1 3/8”, R-12 Polyurethane, Steel
• Heritage:  1 3/4”, R-16 Polyurethane, Aluminum & Steel
• Paramount:  1 3/4”, Anodized Aluminum Extrusion
• Country Style:  1 3/4”, R-16 Polyurethane, Steel with PVC Overlay
• Concord:  2 3/8”, R-21.7 Polyurethane, Aluminum & Steel

Paramount Country Style

We deliver in the Maritimes, Quebec, Ontario, NFLD & Labrador 

To learn more about our products, new online quotation system 
or to become a dealer, contact Sylvie Gagnon at:
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Polyurethane Insulation Changes Proposed
In the fall of 2014, the Obama Administration announced  new private 

sector commitments and executive actions to reduce emissions of 
hydrofluorocarbons (HFCs), powerful greenhouse gases that contribute 

to climate change. 
 The over-riding goal was to increase the incorporation of climate-
friendly technologies into cars, air conditioners, refrigerators, foams 
and other manufactured products. These proposed changes could have 
a substantial impact on the garage door industry because the chemical 
formulations used for polyurethane foamed-in-place sectional doors may 
need to change.
BACKGROUND
 A September 2014 White 
House release notes: “This summer, the 
Environmental Protection Agency proposed 
two new rules under the Significant New 
Alternatives Policy program that would 
smooth transition to climate-friendly 
alternatives to HFCs, including by 
expanding the list of acceptable alternatives 
and limiting use of some of the most 
harmful HFCs where lower risk alternatives 
are available….Today’s actions will build 
momentum for an amendment to the 
Montreal Protocol to phase down the global 
production and consumption of HFCs.”
 Among other changes, the 
Significant New Alternatives Policy (SNAP) changes recommended by 
the U.S. Environmental Protection Agency (EPA), call for the elimination 
of the use of specific hydrofluorocarbon (HFC) blowing agents used by 
many garage door manufacturers to manufacture polyurethane insulated 
residential and commercial doors. 
 “The two key changes for the industry are the proposed elimination 
of the use of HFC 134a and 245fa,” notes Robert York, Strategic Marketing 
Manager for Energy Efficiency markets in North America for Midland, 
Michigan based Dow Polyurethanes. “Those two chemical formulations 
are used by many but not all garage door manufacturers in the U.S. and 
Canada.” 
 York notes that these two formulations have substantially higher 
potential negative impact rates on release to the atmosphere than Carbon 
Dioxide (CO2). HFC 245fa has 1,030 times the potential impact of CO2. 
HFC 134a has 1,430 times the potential impact of CO2. This potential 
impact is at the point of manufacturing – as the insulation is being blown 
into the door sections – and not during or post-installation.
 One of the concerns expressed by industry is the implementation 
timeline currently proposed by the EPA – January 1, 2017.
 Dow’s York notes that similar changes in polyurethane formulations 

that have been required in other industries have taken up to 5 years to move 
from initial research to final implementation. That is one of the reasons that 
the EPA proposals for SNAP have received over 7000 industry comments 
to date. No target date for a final policy has been announced by the EPA, 
but it is expected that the final policy will be announced near the end of the 
3rd Quarter or early 4th Quarter 2015.
IMPLICATIONS FOR MANUFACTURERS
 The various garage door manufacturers that use foamed-in-
place (FIP) polyurethane in the manufacturing of their residential and 

commercial door sections face very different 
obligations under the EPA’s proposed SNAP 
changes. This is largely due to the fact that 
manufacturing processes used by the door 
manufacturers vary greatly. 
  “The FIP process will vary, for 
example, between manufacturers who 
have continuous versus discontinuous 
manufacturing systems,” explains York. 
  Continuous garage door section 
manufacturing systems use a virtually 
non-stop flow of material (front and back 
door faces, insulation, etc.) into long slabs. 
Discontinuous garage door manufacturing 
generally assembles the two faces of a door 
section and then blows in the polyurethane 
insulation. 

 But York notes that the impact of the proposed EPA changes could 
also vary based on the current buildings used by manufacturers and the 
municipal regulations. For example, some garage door manufacturers use 
FIP chemical formulations that are flammable. This would mean that they 
have the appropriate physical facilities and building codes to allow that 
use. Those flammable formulations are not currently impacted by the EPA 
proposals.
 Manufacturers who use HFC 134a or 245fa will face three major 
issues. 
 First, they will have to work with their polyurethane supplier to 
develop a chemical formulation to meet the manufacturer’s insulation 
density and energy savings goals. This, Dow’s York notes, is not simple. 
“There is not a simple substitution. It requires substantial back and forth 
between Dow and the manufacturers.”
 The second issue facing garage door manufacturers is the potential 
need to alter the physical production line to adjust to the new formulation 
that is eventually adopted. “Companies may be able to use their current 
equipment, but it is also possible that some manufacturers will need 
significant capital expenditures in equipment,” explains York.

INDUSTRY
In order to understand the proposed changes to US polyurethane regulations, the Garage Door News recently 
interviewed Robert York, Strategic Marketing Manager for Energy Efficiency at Michigan based Dow 
Polyurethanes. The following article highlights recent EPA proposals and their impact on the garage door 
industry.

Continued Page 20



 800-252-1272
www.bircher-reglomat.com

Maximum 
     versatility.

Do you want to detect vehicles? People? Forward? Backward? Easily mix & match the two  
independently programmable output configurations for your custom scenario. And now close the 
door at the right time, every time with Pulse on Exit. Want to reduce inventory on your trucks?  
You only need one sensor for any mounting height up to 23 ft (7m). 
 
Now one sensor can do it all. Hercules 2s gives you maximum versatility in a  
variety of industrial door & gate applications. Only with Hercules 2s. Try it today.

Hercules 2s 
Motion Sensor for Industrial Doors & Gates
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Sommer Innovation 
Allows Opener 

Location Flexibility
NORTH CAROLINA – Sommer Garage Door Openers 
has recently introduced a new opener design 
to the North American market that allows the 
opener housing to be located on the ceiling, by 
an exit door or at the front of the garage near 
the safety beams. The company notes that the 
new Synoris Duo addresses installation 
concerns where no power outlet is 
available on the ceiling.
 The control housing for the 
Synoris Duo is detached from the 
rail. This shortens the installation length 
of the opener by 10”, notes the company, 
making it ideal for installations with 
backroom issues such as beams or HVAC 
ducts.
 The unit uses a standard 16’ low voltage connector wire to 
achieve housing location flexibility. 

DBCI Launches 
3000 Series Door

C.H.I. Introduces New 
Residential Model

ILLINOIS - C.H.I. Overhead Doors recently introduced the Model 2206 
to its product line. This new residential model incorporates recently 
engineered innovations designed for structural integrity and thermal 
protection. The 2206 is manufactured with 1-1/2” thick thermally-broken 
tongue and groove sections and incorporates the new continuous foamed 
in place urethane in the manufacturing process for an insulation value of 
13.4. 
 The 2206 is available with a resilient baked on polyester paint, 
factory finished in white, almond or sandstone to offer maintenance free 
protection. 

GEORGIA - DBCI recently announced the launch of the new 3000 Series 
door. The 3000 was developed for moderate to high wind loads and is 
available throughout the U.S. and Canada.
 The company notes that the main advantage of the new 3000 series 
door will be its ease of installation. It features an 80 degree wind lock 
profile that makes for faster intallation into the guides. While testing to 
ASTME-350 and ANSI/DASMA 108, the 12’x7’ model met or surpassed 
design pressures of +28.0/-32.0, making it appropriate for most wind load 
requirements, including many coastal regions.
 “The thing that makes me most proud of our new 3000 Series 
is that it is the direct result of collaboration with our customers. We got 
many requests for this product, and I think everyone is going to be happy 
with the result. I am always grateful we can maintain partnerships like 
that,” says DBCI President Larry Miller.
 The 3000 Series will be unique to the DBCI product line as 
the only series manufactured exclusivley as a Curl-Lok door. “It is a 
natural progression. You can expect the same quality because we kept 
new component items to a minimum; we can manufacture it at all of our 
locations to distribute efficiently throughout North America,” notes Bray 
Allen of DBCI.

Distributor enquiries welcome! YSG12-24LED
Part Numbers:

BSG12-24LED

LED STOP & GO
TRAFFIC LIGHT

NEW!
• Made in Canada

• 3 year warranty

• Wide input voltage range 
   (10-32V AC/DC)

• Available in yellow or black

• Robust weather-proof housing

• Ultra bright LEDs for easy 
   viewing
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I N  M E M O R I A M

Dennis Materick 1942-2015
Through a son's eyes...
 For those who knew Dennis or had the pleasure 
of knowing him, I think you would agree he was a 
wealth of knowledge. His early years of being a tool 
and die maker and a passion for design and fabrication 
prepared him for what would be a great career in the 
door business.
 Dennis was an industry leader and an innovator 
of his time. From beginnings in the late 70’s with 
Richards-Wilcox of Canada in London, Ont., he was instrumental in 
their growth and relocation to Etobicoke where he developed the very 
successful Thermatite product. He was involved in many projects 
working with and developing a strong dealer network both foreign 
and domestic. His career saw him move forward to Lynx Industries in 
Mississauga, Ont., where he set record sales growth and market share. 
After a short hiatus or semi-retirement, he was  hired by Collier/ATL of 
Brantford where he utilized his extensive knowledge of manufacturing 
to streamline production. One of his most favorite projects was to be 
involved in and visiting the new Mile High Stadium in Denver. He also 
helped Collier achieve their ISO registration. This was his last stop in an 
almost 30 year career in the door business. He had given his heart and 
soul to it and he just couldn’t see himself carrying on.
 Growing up and being around the door business with my father, 
it is no surprise that I too have made a career out of the door business. 
From my first job with RW Door Systems under the tutelage of the late 
Bert Rostern as a  technician, as an 18 year old right out of high school to 
now Manager of Pynacker Doors in Ottawa. I owe a great deal of respect 
and appreciation to my father for being there; teaching me by example 
and showing me that this is not a job, but a career. I only hope that when 
my time is done in this business, that I have half as much respect of my 
peers as he has.
 Dennis’ greatest love was for his grandsons Brandon, Nathan 
(Glass) and Joshua (Materick). He also was a great grandfather to Mason 
Materick and although they did not get to spend much time together, just 
the mention of his name would bring a smile to his face and a small tear 
in his eye.
 Condolences can be made at www.pilonfamily.ca. 

Mark Materick
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Haas Introduces Upgrades 
at IDA Expo

OHIO – Haas Door displayed 
several new product extensions 
at the recent IDA Expo in 
Indianapolis. 
 The company has intro-
duced Woodgrain Ash as a new 
color for their American Tradition 
series of doors. The overlays are 
hand-painted to mimic real wood. 
The company notes that this hand-
crafted process means that every 
door is unique; no two doors will 
be identical.
 Haas has also launched a 
new color for the 2400 and 2500 
door series – Sahara Tan. The 2400 
series is a 24 gauge galvanized steel 
line of garage doors with a deeply 
embossed wood grain design that 
offers the look of wood with the 
durability of steel. The 2500 series 
is a 25 gauge galvanized steel 

line of 
garage doors 

that also has the appearance of a 
natural wood grain. The new color 
is available for both commercial 
and residential doors in these 
series.
 The company has received 
approval from the Florida Build-
ing Commission for the insulated 

steel, insulated aluminum and pan 
residential product lines for use in 
the High Velocity Hurricane Zone 
(HVHZ). These products are now 
available for order.
 Haas has two new dealer 

displays available. One display 
shows the company’s short panel 
and the other features the compa-
ny’s long panel. The new displays 
are designed to enhance the selling 
process. 

Overhead Door Receives 
Women's Choice Award

TEXAS - For the fourth consecutive 
year, Overhead Door Corporation 
has earned the Women’s Choice 
Award by WomenCertified for 
America’s Best for Home in the 
garage door category. This award 
designation is based on a national 
survey of women who were asked 
to select the brands they would 
most likely recommend to others.

 “Receiving this award is 
an honor, and for Overhead Door 
to consistently be recommended 
as the top brand among women for 
four years in a row really speaks 
to our commitment to deliver 
superior products and reliable, 
quality service,” said Dennis Stone, 
president and CEO of Overhead 

Continued Page 20
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For Sale
Used Rolling Forming Line
6000 Lbs Uncoiler
Hydraulic Expansion
Hydraulic Hold Down

Post Out Off System
4 Post under Pull Fly Wheel Type
4 - Cut Off Dies
2" Track   3" Track   2¼ " U Bar
Angle Die

Roll Former   Rolls For
10 Stations  For 2"+3" Track  Angle Rolls
4" Shafts    2 ¼" U-Bar Rolls
36" Roll Space
Roll Mounted Side By Side
Roll Former is Mounted On
Linear track to Align Rolls to Cut Off
Linear Transverse is Motorized
Installation of machinery available. 
Operator training available.

For Additional Information
Email: 2015machinerysale@gmail.com

For Sale
Rolls Forming Line
For Sale Used

Uncoiler 6000 Lbs 36"

Pre-Cut to Length Line

Roll Former II Stations
2 ½ OD Shaft
30" Roll Space

Tooling Flush Tongue And Groove Panels
18" And 21" Panels

Tooling Flat Ribbed Panels
Ship Lap 24" Panels
  21" panels
Installation of machinery available. 
Operator training available.

For Additional Information
Email: 2015machinerysale@gmail.com

CLASSIFIEDS
Experienced Overhead Door 

Technician
Fast growing overhead door company 
in Billings has opportunities for 
experienced Techs that want to grow 
and prosper with the company. We 
are looking for a motivated, full-time, 
responsible, detail oriented individual to 
provide excellent customer service and 
assist in coordinating activities related to 
job management. The position requires 
a minimum of 3 years’ experience in 
installing and servicing residential 
and commercial overhead doors. Top 
pay, bonuses, full benefits including; 
health/vision/dental insurance, paid 
vacation, numerous paid holidays, and 
retirement benefits. Additionally, there 
are opportunities for advancement. If 
you are looking to live in Montana and 
be a part of a growing business send 
Resume to: 

alphaoverhead@gmail.com

Commercial Installer & Service 
Technician

We are Vancouver Islands leader in 
Overhead Doors, Entry Gate Systems, 
and related products. We are looking for 
qualified Installers who have experience 
with commercial installations. 
Fabricating and Welding experience is 
preferred. We offer a great hourly wage, 
benefits, safety equipment, power tools, 
and a service truck. Please reply with 
resume to: 

Cam McCulloch 
Tedford Overhead Doors and Gates Ltd. 
#1 – 755 Vanalman Ave, Victoria B.C. 

Phone: 250-727-6811 
Fax: 250-727-2859 

Email: cam@tedforddoors.com. 
www.tedforddoors.com

EXPERIENCED COMMERCIAL 
SERVICE TECH WANTED - 

GREATER VANCOUVER, BC
The Garage Door Depot of Greater 
Vancouver is seeking a full time 
Experienced Commercial Service 
Technician to support its growing 
service team. We offer above average 
wages, extensive employee benefits, a 
fully stocked company truck, all tools, 
uniforms, etc... Candidates must be fluent 
in English, have a clean driving record 
and must have experience installing/
servicing overhead doors. Welding 
experience would be an asset but is not 
required. The Garage Door Depot is 
Canada's largest garage door company 
with locations from coast to coast. Come 
join the winning team! Fax or email your 
resume along with references to:

The Garage Door Depot of Greater 
Vancouver

Email: jobs-van@garagedoordepot.ca 
Fax: (604) 526-1087

http://www.GarageDoorDepot.ca

SALESPERSON WANTED - 
GREATER VANCOUVER, BC

COMMERCIAL/INDUSTRIAL 
PRODUCTS AND SERVICES

The Garage Door Depot of Greater 
Vancouver is seeking a full time 
Commercial Sales Professional. This role 
is an "outside sales" position and would 
focus primarily on sales of commercial 
overhead door products, commercial 
new construction, apartment doors and 
commercial service sales. Experience in 
the overhead door industry, specifically 
with commercial products is required. 
We offer above average wages which 
include commissions and bonus income, 
extensive employee benefits, complete 
training and all sales tools and materials 
required. Candidates must have a 
positive attitude, have good reliable 
vehicle they can use daily for sales calls, 
fluent in English and be fully functional 
in MS Word, Excel and Outlook. The 
Garage Door Depot is Canada's largest 
garage door company with locations 
from coast to coast. Come join the 
winning team! Fax or email your resume 
along with references to:

The Garage Door Depot of Greater 
Vancouver

Email: jobs-van@garagedoordepot.ca 
Fax: (604) 526-1087

http://www.GarageDoorDepot.ca

Fantastic Sales Representative 
Opportunity

Dependable Overhead Door Service 
has been proudly servicing the Greater 
Toronto Area since 1980 and we are  
currently looking for an Experienced Sales 
Representative to join our fast growing 
Service and Installation company. All 
applicants must have the following:
• Minimum three (3) years' experience
• Valid driver's license
• Technical experience
We specialize in all Commercial and 
Industrial Doors and Dock Levelers as 
follows:
• Sectional overhead doors
• Rolling steel doors
• All types of fire doors
• Dock levelers
• Dock seals & bumpers
• All related loading dock areas
Please email your resume to:

Merais@DependaleDoorService.ca or 
visit us at:

www.DependableDoorService.ca

Garage Door Sales Associate 
Commercial and residential garage door 
sales associate needed. This is a dynamic 
opportunity for a serious career minded 
individual who is outgoing, smart, 
money motivated and can be a real 
team player. Central Ohio housing and 
business markets are growing faster than 
ever! Join our team and you will have a 
rewarding career with an amazing team 
of talented people to work with. We 
believe in having fun and making our 
clients smile. Please send your resume 
to: 

Deluxe Door Systems, 
Attn: Hiring Manager, 

185 Oak Street, 
Columbus, Ohio 

43235. 
No Calls Please.

Commercial & Residential Garage 
Door & Dock Equipment 

Installer/Technician
We are looking for full-time qualified 
installers/technicians who have experience 
in commercial and residential installation 
and service as well as dock equipment. 
Welding experience and knowledge of 
hand and power tools preferred, but will 
train the right person. Must have a valid 
driver’s license and clean driving record. 
Pay based on experience. Service vehicle 
provided. We drug test. Please send resume 
via fax:(270)783-4290 or email: bggd@
bellsouth.net Timmy White, Bowling 
Green Garage Doors, Inc., 508 Commerce 
Street, Bowling Green, KY 42104 Office:  
(270) 843-9300 Fax: (270) 783-4290 Cell:  
(270)792-8285 

bggd@bellsouth.net
bg-garage-doors.com

Experienced Door Salesperson 
Wanted - NJ Area

New Jersey Door Works is looking to 
hire one experience door salesperson. 
We've been in business for over 26 
years, and continue to grow.
Requirements:. Must have experience 
selling and/or installing overhead doors. 
Valid driver's license. Positive attitude. 
Good mathematical skills. Computer 
literate.
Benefits: Company offers medical, 
dental, & 401K plans. Paid Vacation. 
Company vehicle with gas card & EZ 
pass. Company cell phone. Inquires will 
be kept completely confidential. Please 
email resumes to:

TomS@njdoorworks.com

Looking to Acquire an Overhead 
Door Business in Eastern Canada 

Open to Small /Medium / Large market. 
Residential / Commercial / Industrial / 
Agricultural or all of the aforementioned. 
Strictly confidential. Please contact with 
information: ohd_dr@hotmail.com

Business for Sale
Home based mobile garage (residential) 
door business established in 1978 in San 
Francisco with 10% growth per year. 
Owner trying to retire . Make money the 1st 
day. No liabilities, no debts. Just 35 years 
of good will. $60K takes it all. HK Door 
Company & Training School (415) 971-
2400 (24-7).
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CLASSIFIEDS

The Lighter Side

WISCONSIN COMPANY 
SEEKING

INSTALLERS & TECHNICIANS
Joe Wilde Company, located in 
Southeastern WI, proudly serving 
customers since 1945 has several 
opportunities for both Residential and 
Commercial Garage Door Installers 
and Technicians. Joe Wilde Company 
provides a fun, flexible, family 
orientated atmosphere where employees 
are treated with loyalty and respect.
•Competitive Pay
•Full Benefits Package Including: Health 
Insurance, Vacation, Paid Holidays, 
401(k) and Profit Sharing
For immediate consideration please 
contact us with work history to any of 
the following:

Email: work@joewilde.com
Phone: (262) 439-6905.

www.joewilde.com

FOR SALE
Well Established Garage Door Business 
For Sale $89,000. Specializing in the 
installation, and service of garage doors 
in single family and apartment buildings.  
Large customer base with many service 
agreements in the 5 boroughs of New 
York City and Westchester County. In 
business over 40 years.

Contact owner at 917-414-6404

CLASSIFIED ADS ARE FREE 
E-mail your ad to:  

gdn@kos.net

ZEMCO DOOR PRODUCTS
Wanted Door Installers, Technicians 

and Technician Trainees
Expanding Overhead door business in 
Saskatchewan requires Technicians to join 
our team. A thriving overhead door business 
serving Western Canada for over 28 years 
in residential, commercial, industrial, 
mining, and agricultural markets. Join our 
commercial or residential team and share 
our success in a booming province with 
unlimited growth opportunities.Training 
provided, excellent salary and benefits. 
Relocation assistance considered. Send 
resume to

 jzemlak@zemcodoors.com or 
fax: 306-244-9600. 

 www.zemcodoors.com

EMPLOYMENT
All-Rite Dock and Door Systems 
Inc. is an established installation and 
service provider of quality door systems 
and loading dock equipment serving 
a variety of industrial, commercial 
and new construction markets. We are 
located in Brampton and our continued 
growth has created a need for the 
following positions: 
• Sales Representative
• Dock & Door Technician
Qualified candidates should email their 
resume and a covering letter to:

careers@all-ritedoors.com
Visit us online: www.all-ritedoors.com

Overhead Garage Door Business 
for Sale

Providing sales, service & installation of 
garage doors, we are Long Island N.Y.’s 
most impressive garage door showroom 
with over 20 full size doors on display.   
Successfully & profitably established as 
a premier high end garage door dealer 
since 2006 and growing. The sale is all 
inclusive, including a F150 Ford pick-up 
truck, tools and inventory.

Please contact seller by email – 
yourgaragedoor@gmail.com

HELP WANTED
Residential / Commercial Overhead 

Door Sales Representative
Full Time – Permanent Position with 
an immediate start. Previous Sales 
Experience & proven track record 
required. This Estimator should be 
self-motivated, energetic person and 
detail oriented. Previous knowledge 
of Overhead doors an asset. Clean 
Drivers Abstract, Travel Allowance 
or Company vehicle provided. Wage 
based on experience and performance. 
Please forward your resume to:  info@
anchordoors.ca  or Fax 519-979-8124

 
HELP WANTED

Residential / Commercial LEAD 
Overhead Door Installer

Full-time Permanent Position Available 
– Immediate Start. Wage based on 
experience and performance. This 
installer should be able to do heavy 
lifting, enjoy working outdoors, 
comfortable on ladders. Clean Drivers 
Abstract, Previous experience a bonus.  
Preference for those who have Fall 
Arrest, WHIMIS, Aerial Platform 
training. Has a good knowledge of 
hand tools, power tools and welding 
equipment. Will train the right person. 

Apply to: info@anchordoors.ca or 
Fax 519-979-8124

 
HELP WANTED

HELPER/Shop Person
Full Time – Permanent Position with 
an immediate start. This person must 
be able to work as a helper in the field 
or independently in the shop doing 
inventory and door builds. Able to lift 
heavy items, comfortable on ladders. 
Knowledge of hand and power tools, 
WHIMIS, Ladders, fall arrest, Aerial 
platform – will train if needed.

Email info@anchordoors.ca or 
Fax 519-979-8124

Residential Garage Door Service / 
Repair Technician

New Jersey Door Works Inc. is looking to 
hire (1) Residential Garage Door Service/
Repair Technician. We are looking for a 
repair technician who is flexible and has 
some installation experience. The person 
would be expected to work at least 1 
Saturday a month and doesn't have a 
problem working extra hours during busy 
times. Sales experience would be a plus, 
and the candidate will be expected to 
sell parts and repairs. Must have a valid 
driver's license. Must have experience in 
the garage door industry. Company offers 
Medical & Dental coverage, 401K Plan, 
and paid vacation. Send Resumes to: 

TomS@njdoorworks.com

Commercial Installer
 Overhead Door Company of Augusta GA, 
servicing the Augusta area since 1975, is 
looking for qualified commercial installer, 
experience preferred. The Augusta area is 
one of the fastest growing areas in the state 
of GA. We are looking for self-motivated, 
responsible individuals that are equipped 
to install and trouble shoot; sectional 
doors, rolling doors, high performance 
doors and loading dock equipment. We 
also have an automatic gate division that 
is growing rapidly. We offer health, dental 
vision and supplemental insurance, paid 
vacations and holidays. Our summers can 
be steamy but our winters are mild, if you 
are looking to make a move to the sunny 
south please e-mail resume to: mike@
ohdaugusta-aiken.com.

Serviceman and Installer 
Doormaster Door and Gate Systems is 
looking for a qualified and experienced 
serviceman and installer for their Burnaby 
location. We are a family oriented business 
with four locations in British Columbia. 
Succesful candidate must have a clean 
drivers licence. We offer extended health 
and dental benefits after three months. 
Welding and electrical experience 
an asset. Wages commensurate with 
experience. Come join our family. This is 
a career opportunity. Contact:

Hans Hart, President & CEO
Canadian Doormaster Electric Ltd.

604 741-5231
Halfmoon Bay, BC

http://www.canadiandoormaster.com
Toll Free: 1-866-421-3604



Grow Your Business 
by Getting Your 
Customers Connected.

Connectivity isn’t a future trend—it’s the present! Give your Customers peace of 

mind with new LiftMaster® Logic 5.0 Commercial Door Operators. With exclusive 

MyQ® Technology, they have the power to monitor and control their doors from 

anywhere and receive alerts via smartphone, tablet or computer.

Contact your LiftMaster Sales Representative, call Customer Care 
at 800.323.2276 or visit Dealer.LiftMaster.com.

© 2015 LiftMaster All Rights Reserved 
Apple® and iPhone® are registered trademarks of Apple Inc. 
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800-567-1647

Wayne Dalton Introduces New Model 
in the Carriage House Steel Collection

TEXAS - Wayne Dalton recently announced an 
addition to its  Carriage House Steel Collection 
of garage doors, the Model 9405 Carriage 
House door.
 The Carriage House Steel Collection 
features doors designed to showcase the look 
and feel of old-world charm with modern day 
materials. The Model 9405 Carriage House 
door comes with a painted, galvanized steel 
backer, adding strength to the door and helping 
prevent thermal cupping in extreme weather.
  “Homeowners looking to replace or upgrade 
their garage door will love the added protec-
tion and value of the steel backer with the look 
of our popular Carriage House collection,” said 

Mark Sawicki, residential product 
manager for Wayne Dalton. “The 
Model 9405 is also an excellent op-
tion for builders, as the galvanized 
steel backing provides extra protec-
tion during the construction pro-
cess.” 
 The Model 9405 Carriage 
House garage door will have 
expanded color options as well, 
including stained and two-toned 
paint finishes. The new design 
can be partnered with a variety of 
window and decorative hardware options and 
creates a custom look specific to homeowners’ 

tastes and styles. The new Model 9405 will 
replace the Model 9400.

the homeowner will know who 
has opened the garage door. The 
homeowner can also set a one-time 
access link for someone to open 

and close the garage door. This 
Limited Access mode can be used, 
for example, to allow a delivery 
person to gain access to the garage. 

This mode also allows for Aladdin 
Connect to enable regular periodic 
access. 
 For further security, the 
system maintains an access history 
report. The application can also 
give homeowners peace of mind 
by allowing them to pre-schedule 
closing times. For example, a 
homeowner can set a predetermined 
time for when the door will 
automatically close if left open. 
The Aladdin Connect application 
will allow an individual to control 
access at multiple locations such as 

GENIE (Cont'd)
their own home, a vacation home, 
or a parent’s home. The company 
notes that unlike similar systems 
that are built into the powerhead, 
if the door moves but not under 
the command of the powerhead 
(i.e. break-in), then Aladdin’s door 
sensor system will recognize and 
message the user that the door has 
been opened.
 The Aladdin Connect can 
also be used with most non-Genie 
manufactured openers. The exact 
2015 release date has not yet been 
announced.

APPOINTMENT

DBCI Hires 
New Northeast Sales Manager  

GEORGIA - DBCI recently announced the addition of Steve Thorley as 
its new Northeast sales manager. In the new role, Thorley will service key 
accounts and seek new business opportunities in ten northeastern states 
that extend from Delaware to Maine. 
 Thorley joins DBCI with over 12 years of experience in the 
self storage industry, specializing in the manufacture and construction 
of self storage facilities throughout the United States. He grew up in 
Massachusetts and resides in Pennsylvania, where he attended Villanova 
University. 
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Schweiss Introduces a Build Your Own Door Kit

LiftMaster Launches Gate Safety Program
ILLINOIS – LiftMaster has 
introduced a gate safety training 
program under the banner 
“Don’t Chance It. Check It.” 
The company notes that 75% of 
existing gate systems lack the 
latest safety features, and should 
be replaced or brought up to 
current standards. LiftMaster is 

launching a series of breakfast 
and lunch training seminars in 
over 40 major cities throughout 
North America. Additional 
material and webinars will also 
be available to dealers.
 The program is designed 
to improve customer and 
installer safety, and aims to 

help prepare the industry for 
the new UL325 and ASTM 
F2200 safety standards coming 
in January 2016. LiftMaster 
notes that key changes include 
the requirement of having two 
monitored safety entrapment 
protection devices installed 
at each entrapment point. The 

MINNESOTA – Schweiss Doors 
has developed a Build Your 
Own Door Kit for customers 
willing to weld their own steel 
door frames. The project enables 
the purchase of the company’s 
properly sized major hydraulic 
door components.
 The company notes that 
one of the challenges of the 
Build Your Own Door Kit was 

to develop a pre-assembled, pre-
welded hinge. The Schweiss uni-
body hinge design wraps around 
the steel doorframe members. It 
includes a hydraulic hinge with 
grease zerks located so hinges can 
be greased from the inside.
 The kit includes a 
complete set of heavy duty end 
and center hinges, cylinders, 
a factory-wired Red Power 

hydraulic unit and all necessary 
seals. Design software provides 
door specs, weights and forces, 
along with specific details 
for accurate construction and 
installation. Schweiss Doors will 
provide a blueprint and complete 
steel list with steel member 
lengths and sizes required. 
 “It’s now easy and simple 
for customers to manufacture the 

steel door frame with these door 
components, making the door kit 
user-friendly, thereby allowing 
hydraulic doors to be built in your 
own shop,” says Mike Schweiss, 
owner of Schweiss Doors. “The 
Build Your Own Door Kit reduces 
delivery cost to the end-user and 
savings are further compounded 
by having the customer build their 
own door.”

inherent reversing system 
counts as one device. The 
January 2016 standards require 
gate operators to monitor for 
fault conditions of external 
entrapment protection devices. 
It is the responsibility of the 
installer to ensure protection at 
each entrapment point.
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DBCI Announces New Hires 
and Promotions

APPOINTMENTS

GEORGIA - DBCI recently announced the hiring of two new account 
managers, the promotion of a new estimator and a new support clerk. 
 Vince Hanson has been hired as an inside sales representative. 
Before coming to DBCI, Hanson was an engineer officer in the U.S. Army 
for over 25 years. His final four years of service were in construction and 
facility maintenance. 
 Also as a new inside sales representative, Kim Howard joins DBCI 
from 84 Lumber. She has over ten years of experience in customer service 
and sales, with a diverse background that includes construction, building 
materials, and apparel.
 Stephen Sapp has accepted a new position as estimator, with a 
focus on self-storage projects. Sapp has been with DBCI for over 14 years, 
during which he assumed several roles in both customer service and sales. 
 Natalie Beal has also accepted a new position as project manager 
and administrative assistant for the inside sales and estimating department. 
Beal will transition from DBCI’s accounting department. She will be 
tasked with updating data management systems and providing day-to-day 
project support. 
 Bray Allen, the inside sales and estimating manager at 
DBCI, expects the changes to boost his department’s efficiency and 
responsiveness. “Vince, Kim, Steven, and Natalie are valuable additions to 
customer service,” he says. “They each offer essential skills that reinforce 
our dedication to customers and improve our ability to respond in a fast, 
reliable and courteous manner.” 

 The third issue, York 
believes, is potentially the most 
important. The currently proposed 
timeline would require full 
implementation of the changes by 
January, 2017. Dow research and 
development experience indicates 
that more time will be needed. 
MANUFACTURING OUTSIDE 
THE U.S.
 Environment Canada is 
currently exploring changes, but 
has not yet introduced a formal 
proposal.
 “Environment Canada has 
tossed out some ideas for discussion 
and comment,” notes York. “It 
appears that they will not announce 
formal proposals until after the EPA 
has formalized its policy.”
 He notes that the timeline 
currently being discussed by the 
Canadian government is more 
realistic for industry – January 
2022.
 While the U.S. and 
Canadian proposals differ in 
timing, they could potentially 
follow a similar structure. As of 
a specific date, the use of specific 
polyurethane formulations will be 
disallowed. This means that there 
is a discontinuous approach to 
change. 
 The current process 
remains in use until the new system 
is launched. And then no further 
changes are required until new EPA 
or Environment Canada regulations 
are introduced (typically 5-10 year 
increments).  Environment Canada 
is also considering other structures, 
including a phase down approach 
that would gradually limit the use 
of HFCs over the course of several 
years.
 In contrast, Europe uses 
an incremental improvement 
philosophy. Under F-Gas, European 
garage door manufacturers are 
required to phase down their 
potential negative impact rates 

on release to the atmosphere. 
This continuous improvement 
philosophy, Dow believes, 
allows manufacturers at all levels 
to affordably improve their 
environmental impact.
 While the environmental 
point of concern for polyurethane 
insulated garage door sections 
is at the point of manufacturing, 
manufacturers outside the U.S. 
may still be impacted by the 
proposed EPA SNAP policy. The 
EPA proposal includes a statement 
that indicates that the agency is 
trying to impact finished products 
manufactured in, or imported into, 
the U.S. “It is indicated in one 
sentence in an EPA document of 
over 40 pages,” notes York, “but 
it is in there.” He indicates that 
this would be a change from prior 
regulations.
FINAL THOUGHTS
 Once the chemical 
formulations have been developed 
and production started, there should 
be no noticeable difference in the 
garage door sections  -- for the 
installers or homeowners. The new 
blowing agent for the polyurethane 
insulation may provide some 
enhanced insulation values, but 
Dow believes that the change will 
be small at best.
 Implementing the 
regulations that are eventually 
announced by the EPA will require 
substantial partnering between the 
polyurethane suppliers and garage 
door manufacturers. The changes 
will be difficult, time-consuming 
and potentially costly. 
 Robert York of Dow 
Chemical summarizes the situation: 
“We are a company that focuses 
on innovation and efficiency, but 
at this point, we are hoping for a 
friendlier timeline, but planning for 
the worst. We are actively working 
on new chemical formulations for 
the garage door industry.”

ALBERTA - After 34 years in the overhead door business, Iris 
Letourneau is retiring from Sims Overhead Door Ltd. Letourneau 
started her career at Sims in 1981. Over the years, she rose through the 
ranks and has been the General Manager for the past 10 years. Sims 
was founded in 1962 by the Sims brothers. In the door business for 
53 years, Letourneau has been a part of it for nearly two thirds of that 
time.  
 “Iris had virtually no experience in the business when she 
started but over the years has accumulated a tremendous amount of 
knowledge and expertise. Ask Iris about any kind of door, operator, 
hardware or supplier and she can provide you all you need to know 
about the good the bad and the ugly. Iris has seen it all.  She has been 
through oil booms, oil busts, recessions and floods. Through it all, 
Iris was always a steady and experienced hand on the wheel. Sims 
will certainly miss Iris and the industry will miss a real true door 
professional,” notes Rob Kellock, President, Sims Overhead Door Ltd.
 Glenn Trost has joined Sims as the new GM. Trost is also an 
industry veteran with over 30 years’ of overhead door experience.

RETIREMENT
Iris Letourneau Retiring 

From Sims Overhead Door

INSULATION CHANGES (Cont'd)

Door Corporation. “I would like 
to personally thank each of our 
Overhead Door distributors for 

being trusted partners and providing 
expert solutions to our customers 
year after year.”

OVERHEAD DOOR (Cont'd)
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NOTE: These questions and answers are from various home im-
provement newsgroups on the internet. These questions are real, and 
the answers are provided by other internet users, not by the Garage 
Door News. We are printing these questions to let the industry know 
what types of information people are looking for about garage doors 
and garage door openers. The answers will give you an idea of what 
type of "neighborly advice" is being given out. Please fax us your 
comments or concerns about this column (866-838-2967).

FROM 
THE
WEB

These questions are real, and the answers are provided by other internet users, not by the Garage Door News. We are printing 
these questions to let the industry know what types of information people are looking for about garage doors and garage door 
openers. The answers will give you an idea of what type of "neighborly advice" is being given out.

QUESTION 1:   Problem with garage door opener
THIS MONTH'S QUESTION

Continued Next Page

QUESTION 1:
I have a Genie Silentmax 1000 
Model 3042 garage door opener. I 
bought it 3-21-2012 at Home Depot 
so it is mostly out of warranty by 
now.  
 Back in November, I started 
having problems. I would press the 
opener and the door would go up 
about two feet - or a little less - and 
stop. I couldn't get it to work. My 
neighbor unplugged it in the ceiling 
and when he plugged it in again, it 
started working. 
 I called the company that 
installed it and a man came out and 
checked it. He could find nothing 
wrong. I still paid for his service 
call. Less than 30 days later, the 
same thing happened. A different 
man checked it. He found nothing. 
He suggested I get a surge protector. 
We had been having some power 
outages here. I did not have to pay 
a service charge because it was 
less than 30 days ... A few weeks 
later, the same thing. I climbed up 

on the ladder and unplugged the 
door opener from my new surge 
protector. When I plugged it back 
in, the plastic "socket" chipped 
off ... it worked but I wasn't happy 
with it so I got a new electric socket 
installed there - thinking that might 
be the problem. 
 But about two weeks later, 
it happened again. Today is the 
third time...since the new socket 
was installed. 
 I am waiting for my 
neighbor to come home from work 
and listen to the noise it's making. 
Haven't a clue about what the 
problem is. I really like it when it's 
working right ... it is very quiet. 
Just wondered if anybody else had 
this particular model and if they 
had similar problems.

QUESTION 1, ANSWER 1:
At any point did any repairman 
disconnect it from the door to 
see if it might be hanging-up or 
overloading the motor?

QUESTION 1, ANSWER 2:
I don't have that model. Does 
the opener have the antenna wire 
hanging downward. Mine once 
had the wire coiled-up, sitting on 
top so I uncoiled it to make it hang 
down - the signal improved how it 
operated. 
 Can you describe what 
noise you hear? (possibly a broken 
nylon gear slipping?) 

QUESTION 1, ANSWER 3:
You’re describing a problem with 
the receiver getting a signal from 
the remote. The door opener is 
opening, so it is getting the signal. 
It just stops part way up according 
to the poster.

QUESTION 1, RESPONSE:
As far as I know, it was not 
disconnected from the door to see 
if it was hanging up or overloading 
the motor. 
 He is right - the door stops 
halfway up. It appears to be getting 
the signal. Now ... 
 My neighbor came over 
when he got home from work - I had 
asked him to ... so he could listen 
and see if he could hear anything 
unusual. I had left the door up so 
when he got here, I pushed the 
button to close the door. 
 Guess what? It worked like 
it was supposed to ... twice, as if 
there had never been a problem. I 
am going to wait and see if I can 
find out if anyone else has this 
problem. I don't want to pay for a 
service call because it's too hard 
to find out what is wrong. Thanks 
- and if you hear about the same 
problem, please post it. 

QUESTION 1, ANSWER 4:
That one must be a belt drive with 
same opener as my Power Max 1500 
(screw drive). You have to unplug - 
plug the power cord whenever you 

have a power outage to reset the 
brain. The owner's manual has a 
trouble-shooting section which may 
give you some clue. Genie support 
people are very friendly and always 
helpful. My model is warrantied for 
lifetime. My older Blue Max (AC 
motor screw drive) lasted 20 years. 
This one uses a DC motor which is 
lighter and faster. 

QUESTION 1, ANSWER 5:
Intermittent, undefined problem! 
Solution is not easy to find on those 
kind of problems, but sooner or 
later, we'll nail it.

QUESTION 1, ANSWER 6:
One thing to check is whether the 
sun is interfering with the Safe-T 
beam receiver at a certain time of 
the day or season. Picking a receiver 
position against possible sun ray 
interference is a bad idea. In that 
case, the receiver and transmitter 
should be switched around.

QUESTION 1, ANSWER 7:
I suspected the same thing. 
Afternoon sun from the West when 
the garage door was open (hot 
desert heat).
 Could even be that a sensor 
is bad and needs replacement.

QUESTION 1, RESPONSE:
I rarely leave the door open and 
each time this has happened, it had 
been closed overnight.
 I left it open yesterday after 
it stopped working and we had 
opened it manually. When I pushed 
the button to demonstrate it to my 
neighbor, it worked the way it was 
supposed to work.

QUESTION 1, ANSWER 8:
When it does fail, does it always 
fail when the door is going up, or 
not? This is important because the 
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motor is normally working harder 
to open the door than to close the 
door. If it always fails going up, 
then maybe the internal protection 
against motor overload is reacting 
to something. Have you sprayed 
the door hinges and rollers with a 
silicon spray lubricant? Also, is the 
track clean/clear of any dirt? 

QUESTION 1, ANSWER 9:
I still haven't seen that the poster 
disconnected the door and ran it up 
and down to see if it moved freely 
and was well balanced. That's the 
first thing to do with any garage 
door problem.

QUESTION 1, ANSWER 10:
My parents’ garage door opener 
would run up for a couple of inches, 
and then close. Unless they held 
the up button, and then it would go 
all the way up. 
 Should I have (first thing) 
disconnected the machine and see 
if it rolls up and down? 

QUESTION 1, ANSWER 11:
The poster does not seem to be 
interested in finding the problem 
and have it fixed or fix it herself. So 
far she is repeating the same thing 
over and over. Open the door, does 
not work, wait. try again, works...  
Not doing anything else.

QUESTION 1, RESPONSE:
I did test the door opener. I pushed 
the button and when it had risen 
about 18 inches, I stopped it. It 
stopped and stayed in place. 
 I have cleaned it - 
everywhere that I can see dirt -- 
and I have sprayed it with WD40 
in the places I had been told to use 
it.   
 I am reluctant to call for a 

repairman again because it is doing 
fine now. When I do have trouble 
again, I am going to call a different 
company and see what they think. 
The parts and motor are still under 
warranty. Labor is not.

QUESTION 1, ANSWER 12:
You haven't answered my question 
- does it only stop going up?

QUESTION 1, ANSWER 13:
If it was coming down, it would 
reverse not stop? Do you want to 
know if it reverses?

QUESTION 1, ANSWER 14:
You raised a good question. I 
missed that in the original post. If it 
stops going up, that would suggest 
that it's not the obstacle sensor. I've 
never seen one that would stop it 
from going up, only down. If it's 
doing it going up, I would suspect 
that the springs aren't adjusted right, 
the door is binding, or the upforce 
setting needs to be adjusted. 
 Did she ever try 
disconnecting the door, seeing how 
it moves on its own? 

QUESTION 1, ANSWER 15:
If surges have anything to do with 
this, it would be extremely unusual. 
I've never seen a garage door opener 
on a surge protector. But it is a good 
idea to have one whole house surge 
protector at the panel to protect all 
the electronics in the house. 
 Or just unhook the door, see 
if it's balanced, moves freely, then 
follow the adjustment procedures 
for up/down force in the manual. 
But it's also hard to imagine that 
any installer, when called back, 
wouldn't have done that. It's very 
basic stuff. It's also possible the 
unit is defective. 

WWW.FAUX-WOOD-GARAGE-DOORS.COM

It’s truly difficult to tell. Ranch House Doors, one of 
the country’s largest manufacturer of custom wood 
garage doors, is excited to introduce a new line of 
environmentally friendly faux wood garage doors. Our 
faux wood brings together the best of natural wood’s 
beauty and proven composite engineering. Once in-
stalled, the Elements Collection faux wood doors look 
just like real wooden doors, but with less maintenance.

With over two decades of custom design experience 
and a state of the art manufacturing factory, we are 
confident that our craftsmen will be able to meet your 
garage door needs. We also offer an extensive selection 
of pre-designed and customizable REAL WOOD 
garage doors. With the new Elements Collection 
FAUX WOOD doors, we have broadened our 
product line even further. With so much more to 
offer, imagine the possibilities...

(951) 278-2884 | (877) RHD-4445
www.ranchhousedoors.com

IS IT REAL OR FAUX?
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Past issues and links to 
our advertisers 
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www.garagedoornews.com



www.GenieCompany.com / Easy

For more ways on how Genie can make life easier for your installers 
and business, including links to on-line training videos and support, go to: 

To become a Genie Dealer, please send a request to 
TeamGenie@GenieCompany.com.

© 2015 The Genie Company
One Door Dr. Mt. Hope, OH 44660

Follow us on Facebook, Twitter, LinkedIn, 
YouTube, Google+, Houzz and Pinterest.

• Belt, chain, or screw drive rails are 
interchangeable between similar models 
to keep inventory on the truck & in the 
warehouse to a minimum

• DC motors greatly reduce the weight of the 
powerhead, in some cases over 50%

• Remotes pre-programmed right out of the box

RESIDENTIAL ADVANTAGES
• LCD display provides a user-friendly interface 

to easily guide installer through quick set-up & 
trouble-shooting diagnostics

• MultiVolt® Selector allows the installer to 
select the voltage at the job site

• Tensibelt® primary drive reduction eliminates 
the need to adjust belt tension

COMMERCIAL ADVANTAGES

GENIE OPENERS ARE DESIGNED 
WITH INSTALLERS IN MIND 
HERE ARE A FEW EXAMPLES:



   
CALL:

 SERVICE DOOR INDUSTRIES
1340 Mid-Way Blvd. Mississauga On. L5T 2G8
TEL (905) 670-1200 FAX (905) 670-8830

sales@servicedoor.com
COUNTER FAX (905) 670-9931

Stay Open Fire Doors are an economical 
alternative for solutions where closing occurs 
only during testing or in the event of a fire. 

     2C curved slat curtain, 22ga.

     G90 galvanized finish

     Structural angle guides and bottom bar

     Cast iron stops

ROLLING STEEL FIRE DOORS...

anaRasanaRas

MICANAN
Commercial Door Opening Devices

T H E  N E X T  T I M E  YO U  N E E D

servicedoor.com

Service Fire Doors are an economical solution 
for applications where frequent testing is 
required.

     2C curved of 2F flat slat curtain, 22ga.

     G90 galvanized finish

     2 spring system

     3/4, 1 1/2, 3 and 4 hour fire label
  
     Oversized labels available

Counter Fire Doors are approved for most wall 
types such as concrete, masonry, structural steel 
and wood stud with drywall construction.

     2F flat slat curtain, 22ga.

     Corrosion resistant grey prime finish

     Oil tempered springs

     1 1/2, 3 or 4 hour label

     Oversized labels available


